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Order of Assistance




	To order assistance from the staff of 
JSC “Riga International Coach Terminal” 
fill in the form below and send it to the e-mail address: palidziba@autoosta.lv
* - the fields marked with an asterisk are mandatory!
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	To: Chairwoman of the Board JSC „Riga International Coach Terminal”

	Order of Assistance at the Coach Terminal and its Territory 

	*Name, Surname:
	

	*No. of Disability Certificate
	

	*Telephone number / e-mail address:
	

	The time of required assistance 

	*Date
	
	*Hour
	

	*Specify the assistance required:
	

	· Moving around the Coach Terminal and its territory
	

	· Boarding 
	

	· Alighting
	

	· Depositing / receipt of luggage
	

	· Other (please specify)
	

	*Do you require a wheelchair?
	

	*Do you require a technically adapted coach for boarding, alighting and ride? Have you applied to the carrier and received a confirmation?       (Route, date, hour)
	

	*Do you have an accompanying person (personal attendant)?
	

	*Do you plan to use the parking lot?
	

	Special remarks regarding the condition of your health
	

	· *I confirm that my data is true.
· *I agree to my data processing in order to identify the person and provide assistance.
· *I confirm I have  read „The Rules of Assistance to Disabled Persons”!

	To be filled in by the Staff of JSC „Riga International Coach Terminal”

	Title, Name, Surname of the receiver of the application:
	

	The method of submission of the application (telephone, e-mail)
	

	Receipt time of the application: date, hour
	
	Number:
	

	Approval time of the application: date, hour
	

	Implementation of the order (date, hour, Name, Surname and signature of the administrator in charge):
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